
Final Administration Service Structure 
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Grade  

E 

 

Pensions Officers 

 

Communications 
Officer 

Senior Practitioners 

Level 1 & 2 (x 3) 

Grade F 
& G 

Senior Systems 
Officers x 4 

Engagement 
Officers x2 

Level 1 & 

Tech & 
Training 

Officers x 2 

Grade    
H 

 

Benefits Team                  
Leaders x 4 

Customer Centre 
Team Leader 

Grade I 
(or J) 

Benefits Team 
Manager (J) 

Customer Services 
Manager 

Pensions Systems 
Manager 

Support & Engagement 
Manager 

 

HoPA 

 

Admin Officers x 1.6 

 
Customer Service 

Officers x4 

 

Systems Officers x2 

 

M
A
N
A
G
E
R
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Payroll Control 
Officer 

Senior Payroll Control 
Officer 

Grade 
C 

Pensions Officers 

 

Pensions Officers 

 

Technical Officer 

 

Grade 
B 

Admin Officer 

 

Pensions Officers 
Grade 

D 


